SERTIFIKA
CERTIFICATE

MUSTERI MEMNUNIYETI YONETIMI
CUSTOMER SATISFACTION MANAGEMENT

AKANSU PLASTIK PROFIL BORU SAN. VE TIC.A.S.

kurulusunun,
company,

Kayseri Osb Mah. 17 Cad. 2 /2 Melikgazi / Kayseri / Tiirkiye

adresinde,
at address,

PE DOGALGAZ BORULARI VE EKLEME PARCALARI, PVC ICME SUYU BORULARI VE EKLEME
PARCALARI, PVC ATIK SU BORULARI VE EKLEME PARCALARI, PE YAGMURLAMA BORULARI VE
EKLEME PARCALARI, PE ICME SUYU BORULARI VE EKLEME PARCALARI, KORUGE (PE) ESASLI

CIDARLARI PROFILLI BORULAR VE EKLEME PARCALARI, TELEKOM BORULARI, COK GOZLU

BORULAR VE EKLEME PARCALARI, PERFORE DELIKLI BORULAR VE EKLEME PARCALARI,

KAPALI VE FILTRELI PVC SONDAJ BORULARI VE EKLEME PARCALARI, PP-R CAM ELYAFLI
BORU VE EK PARCALARI, PP-R STANDART BORU VE EK PARCALARI, PEX-B BORULARI VE EK

PARCALARI, PE-RT BORULARI VE EK PARCALARI
PE NATURAL GAS PIPES AND ADJUSTMENT PARTS, PVC DRINKING WATER PIPES
AND FITTING PARTS, PVC WASTE WATER PIPES AND ADJUSTMENT PARTS, PE SPRINKLER
PIPES AND FITTINGS, PE WATER PIPES AND FITTINGS, CORRUGATED (PE) BASED WALLS PROFILE
PIPES AND FITTINGS, TELECOM PIPE VERY EYES PIPES AND FITTINGS, PERFORATED PIPES

AND FITTINGS, CLOSED AND FILTER PVC DRILLING PIPES AND ADDING PARTS PP-R GLASS FIBER PIPE

AND FITTINGS, PP-R STANDART PIPE AND FITTINGS, PEX-b PIPES AND FITTINGS, PE-RT PIPES AND FITTINGS

EA 14 kapsaminda
at scope EA 14

miisteri memnuniyeti yonetim sistemi ytriirliige koydugu;
perform the customer satisfaction management system;

SO 10002: 2018

standart taleplerinin yerine getirildigi belirlenmistir.
the complete of the standard was determined.

ik Yayin Tarihi / Date First Registered : 02.03.2018
Yaym Tarihi / Date Certificate Issued :28.02.2020
Gegerlilik Periyodu / Period of Registration :3 Yil/ Years
Gegerlilik Tarihi ~ / Date Certificate Expires :
Sertifika Numaras1 / Certificate No
Onay:
Approved ?y:

Bu sertifikanin gegerliligi, yilda en az bir kez yapilacak g6zetim denetiminjn
basarili gegmesine baglidir. Bu durumda belge yeniden diizenlenecektir.
The Validity of this certificate, subject to successful completion of surveillance audit
which will take place at least once a year. In this case, the document will be revised.
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The Validity shall remain in force as long as the corporation follows instructions of ASB. Certificates status can be checked at www.asbcert.com.tr
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